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Installing the MyQ Desktop Client

To access the KLU printers via private
computer/notebook, you need to install the
MyQ Desktop Client.

You can download the client for Windows
and macOS HERE. (The downloaded file
mustn‘t be renamed!)

Once downloaded and extracted, you
simply start the installation by double-
clicking the patch file. We will walk you
through the installation process, step by
step.
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Installing the MyQ Desktop Client

® & Install MyQ Desktop Client 10.2 RTM 8

Welcome to the MyQ Desktop Client 10.2 RTM Installer

CI |Ck “COn'tinue“ tO get to the e Introduction :gz:vv:rlebe guided through the steps necessary to install this
next step of the setup.

Continue i

N\ J

KUHNE
waistics - Printing with MyQ (macOS)

UNIVERSITY



Installing the MyQ Desktop Client

It is necessary to accept the terms in
the License Agreement.

Click “Agree” to continue with the
setup.

KUHNE
Locenics . Printing with MyQ (macOS)

® Licence

« Install MyQ Desktop Client 10.2 RTM

Software Licence Agreement

English

<O

Introduction
Version [2021-03], valid from 1.3.2021

VITH
I OR
To continue installing the software you must agree to the terms of the LIED
software licence agreement. £

10VE
Click Agree to continue or click Disagree to cancel the installation and quit

the Installer. th its
ercial
after
jram

. Vy mart

Disagree [tion,

MyQ

/mart

Print Services, obile (o ereinarter re as the ork”, or

“"Software MyQ"). The Provider is a person exclusively authorized to the execution of

copyright to the Work in accordance with appropriate provisions of the Act No.

121/2000 Coll., on copyright, on rights related to the copyright and on amendment of
certain laws, as amended (hereinafter referred to as the "Copyright Act").

Read Licence

2. User of the Work. The User of the Work (hereinafter referred to as the "User")

herehv takec intn acconint the farte niven ahnve and all ranceniiencee aricinn from

Print... Save... Go Back Continue




Installing the MyQ Desktop Client

o Install MyQ Desktop Client 10.2 RTM

Standard Install on “Macintosh HD"

Introduction This will take 296,7 MB of space on your computer.
Licence Click Install to perform a standard installation of this software
After choosing the location where the Destination Select " fhe disk“Macintosh FB"

MyQ Desktop Client will be installed, ® Installation Type
you can how finalize your decision to
install MyQ by clicking “Install®.

Change Install Location...

Customise Go Back Install i
\

v
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Installing the MyQ Desktop Client

b,

“Installer” Would Like to Modify

Clicking the “Allow* button is necessary to ntroductio Apps on Your Mac.
complete the installation. e pontlon | Alow ?

[D=taliet cuilyEe Registering updated applications...
® |Installation

Install time remaining: Less than a minute
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Installing the MyQ Desktop Client

« Install MyQ Desktop Client 10.2 RTM 8

After successfully installing the Desktop
Client, you may click ,Close” to close the

Setu p Introduction

Licence

The installation was completed successfully.

Destination Select
Installation Type

Installation

The installation was successful.

® Summary
The software was installed.

KUHNE
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Installing the MyQ Desktop Client

MyQ Desktop Client might notify
you about the connection not h & Thu 24. Jul 11:28
being private. (If you don‘t receive ,

this notification, it's still fine) 3 : - ©Q wyQ
. Connection is not private
The certificate for the print server could not be

verified. You might be connecting to a server that is

Since the print server is a KLU
trusted resource, you can “Accept
the risk and connect to it.

KUHNE
waistics - Printing with MyQ (macOS)

UNIVERSITY

10



Installing the MyQ Desktop Client

You now need your Student-ID and the
MyQ PIN which has been sent to your
student mail account.

KUHNE

s, Printing with MyQ (macOS)

Login

myo

in using your MyQ credentials

|| STUDENT-ID l

MyQ PIN
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Installing the MyQ Desktop Client

You'll find MyQ now in your Status Menu. myo

To make sure you have the latest printer,
we recommend you to “Update my - -
printers®.

KUHNE

0t ocstcs - Printing with MyQ (macOS)

MyQ shows up here

Log ol

About
Help

Generate PIN

Update my printers?

Logs

Exit

12



Installing the MyQ Desktop Client

Now that you‘ve installed MyQ and logged
in with your Student-ID, you can send print °?
jobs to the printers at KLU. Defaut:Settings

Copies ] BES
Make sure to select the printer Qame o
“KLU_FollowMe" as shown in our Selectin
ScreenShOt' Page 10of 1 Double-sided

. . . Orientation O +( Portrait +0J Landscape
If you had trouble installing the printer,
please contact us at servicedesk@Kklu.org.
;;I:vtr:: E::iirt:::s ftzoftifl;)age

? PDF ~ Cancel m

“kTcs  Printing with MyQ (macOS) .
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Installing the MyQ Desktop Client

Click “Next” to continue
with the setup.

KUHNE
waistics -~ Printing with MyQ (Windows)
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b MyQ Desktop Client Setup

myo

Focus on what
YOU DO BEST

Welcome to the MyQ Desktop
Client Setup Wizard

The Setup Wizard will install MyQ Desktop Client on your
computer. Click "Next" to continue or "Cancel” to exit the
Setup Wizard.

|




Installing the MyQ Desktop Client

It is necessary to accept the terms in
the License Agreement.

Click “Next“ to continue with the
setup.

UNIVERSITY
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Version [2021-03], valid from 1.3.2021

WARNING: IF YOU, AS A USER OF A BELOW SPECIFIED WORK, DO
NOT AGREE WITH THE TERMS OF THIS AGREEMENT, DON'T
INSTALL THE WORK, DON'T COPY IT OR USE IT IN ANY OTHER
WAY. YOU CAN RETURN IT (AND/OR SUPPLIED DOCUMENTATION,
UNUSED LICENSE CODE OR ALL PARTS, EXTRAS AND
ACCESSORIES) TO THE PLACE FROM WHERE YOU ACQUIRED IT,
AND YOU WILL OBTAIN COMPENSATION ADEQUATE TO THE
REMUNERATION, EVENTUALLY REMOVE ALL HITHERTO EXECUTED
INSTALLATIONS.

© 1 accept the terms in the License Agreement

()1 do not accept the terms in the License Agreement

<oac cance

(’3 MyQ Desktop Client Setup X
End-User License Agreement
Please read the following license agreement carefully

16



Installing the MyQ Desktop Client

"M MyQ Desktop Client Setup — %
You now have the option to choose the Select Installation Folder Q
This is the folder where MyQ Desktop Client will be installed.

location where the MyQ Desktop Client
will be installed. (You may go with the

. . . To install in this folder, dick Next". To install to a different folder, enter it below or dick
default settings displayed in the Browse”.

screenshot if the location doesn‘t —

m atte r) C:\Program Files\MyQ\Desktop Client),

Click “Next” to continue.

Advanced Installer

3

“
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Installing the MyQ Desktop Client

Clicking the “Install“ button will start the installation.

8 MyQ Desktop Client Setup

Ready to Install
The Setup Wizard is ready to begin the MyQ Desktop Client installation

installation settings, dick "Back”. Click "Cancel” to exit the wizard.

X

Q

Click "Install” to begin the installation. If you want to review or change any of your

4

<bock | sl R Conce

~

Printing with MyQ (Windows)
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b MyQ Desktop Client Setup

Installing MyQ Desktop Client

Please wait while the Setup Wizard installs MyQ Desktop Client. This may take

several minutes,

Status:
1 —.

=

Cancel

18



Installing the MyQ Desktop Client

| "8 MyQ Desktop Client Setup

After successfully installing the Desktop
Client, you may click ,Finish® to close the ITIYQ Completing the MyQ Desktop

setup. Client Setup Wizard

Click the "Finish” button to exit the Setup Wizard.

Focus on what
YOU DO BEST

|_ Finish |

KUHNE
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Installing the MyQ Desktop Client

MyQ Desktop Client might notify you
about the connection not being private.
(If you don‘t receive this notification,
you‘ve got nothing to worry about)

MyQ Desktop Client

Connection is not private
The certificate for the print server could not be verified.

Slnce the prlﬂt server |S a KLU trusted You might be connecting to a server that is pretf_endin'g to
resou rce, you can uaccept the riSk and It:'.efc;lrcr)nlg:n1;5”§(k)90 which could put your confidential

con neCt to It Accept the risk and connect Cancel

11:32

A L@ 11.04.2025
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Installing the MyQ Desktop Client

Once opened, the MyQ Desktop Client
runs in the System Tray (you open the ST
system tray by clicking the arrow next to
the WiFiicon at the bottom right corner
of your screen)

Click on the MyQ Desktop Client icon to
log in.

15:44

=
ik = Q) = 17.04.2025
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Installing the MyQ Desktop Client

You now need your Student-ID and the
MyQ PIN which has been sent to your
student mail account.

MyQ Desktop Client

KLU

You are not logged in

KUHNE

Printing with MyQ (Windows)

STUDENT-ID

Printer PIN

22



Installing the MyQ Desktop Client

The login is pretty uneventful. MyQ stays in
the system tray and waits for any printjobs
coming it's way.

You can check whether you're logged in by
clicking the MyQ Desktop Client icon. (In our
example shown with the student “Angela
Merkel“, underneath her Student-ID)

KUHNE

Printing with MyQ (Windows)

IIIIIIIII
IIIIIIIII

MyQ Desktop Client

KLU

Merkel, Angela
990215481

23



Installing the MyQ Desktop Client

All you have to do now is to select the image
or document you want to print and choose
“KLU_FollowMe_Client” as your
printer/destination.

The screenshots show how it would look
like when printing directly from the
Google Chrome browser.

-

Select a destination

Q Search destinations

Save as PDF

OneNote (Desktop)
KLU_FollowMe_Client

OneNote for Windows 10
PDF24 Fax PDF24 Printe

PDF24 PDF24 Printe

Microsoft XPS Document Writer

Microsoft Print to PDF

KUHNE
Lcincs  Printing with MyQ (Windows)
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Installing the MyQ Desktop Client

If you had trouble installing the printer,

please contact us at servicedesk@Kklu.org.

KUHNE

*,  Printing with MyQ (Windows)
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MyQ Printing Solution — Mobile App
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MyQ Mobile (2025)

SCAN QR CODE

SELECT SERVER

STEP1:

Download the MyQ app for your mobile device.

Here are direct links to each appstore:

# Download on the
¢ App Store

GETIT ON
" Google Play

Install and start the app.
Press the ,SCAN QR-CODE" button.

(Allow the app to use your camera)

26


https://apps.apple.com/de/app/myq-x-mobile-client/id1550123583
https://play.google.com/store/apps/details?id=com.myqsolution.myqx&pcampaignid=web_share

MyQ Printing Solution - Login

R i

Education edition

1
4
7
«

sim 228
@ =g=

Education edition

KUHNE
Locistics. MyQ Mobile (2025)

STEP 2: You must be physically
standing in front one of our printers.

Press the QR-Code button located in
the top right corner of the screen.

It will now show you the QR-Code
which you must scan with your
mobile device.

27



MyQ Printing Solution - Login

15:49 A

STEP 3:i0S and Android users will be
asked to ,Add“ the certificate.

Android users might have to turn on
secure mode before adding the
certificate.

This step is mandatory to use the
printing solution.

KUOHNE .
Lcisncs  MyQ Mobile (2025)

Turn on secure mode?

In secure mode, it is possible to verify
the validity of the certificate against
the server.

TURN ON CANCEL

28



MyQ Printing Solution - Login

STEP 4: You should now be able to

log in with your Student ID (student
number) and the MyQ-PIN.

my

Student ID Note: You receive your MyQ-PIN via

MyQ PIN mail from , KLU Scanner®.

v (scanner@the-klu.org / scanner@klu.org)

KUHNE
Locistics. MyQ Mobile (2025)
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MyQ Printing Solution — How to print

TASKalfa 4054ci_36 STEP 5: You are now connected to

GO TO HOME
SCREEN
»

the KLU printing solution.

Your print job list is probably empty
F“ and should look like in the screenshot.

=

You can click on the exit sign (top left
corner) to go back to the home
screen of the MyQ X Mobile Client.

If this screen didn‘t show up, just

proceed with the next step.

KUHNE
Locistics. MyQ Mobile (2025)



MyQ Printing Solution — How to print

On My iPhone

Q, Search

STEP 6: To print a document simply
tap the ,+“ sign.

s

5§
J £

61

\!‘\
\v ADD PRINT
= JOB

You can then browse your mobile
device for documents you want to
D print. (We recommend saving
documents as PDFs and print those)

On My iPhone is Empty

KUHNE
Locistics. MyQ Mobile (2025) .



MyQ Printing Solution - How to print

sample
PDF Doc

Options >

STEP 7: You may also print
documents directly without
downloading them.

“opy

Add to Reading List

Add Bookmark

Add to Favourites

B % B 8 G

Add to Quick Note

The option to use MyQ X shows
up when expanding the actions
menu.

Find on Page

f=n)

Add to Home Screen

®

Save to Files
Markup (Method for iPhone users)

Print

Print via MyQ X

0O o 0

& pdfobject.com

KUHNE
Locistics. MyQ Mobile (2025)




MyQ Printing Solution — How to print

15:51Q

Add job

STEP 8: You now have the
opportunity to make some
adjustments before printing the
document(s).
—" Once you press ,,PRINT NOW¥, you
will be asked to scan the QR-Code of
= the printer.

Files

Roller Versicherunf.pdf

It will then print your document.

KUHNE
Locistics. MyQ Mobile (2025)



MyQ Printing Solution - PIN via keycard

OPTIONAL STEP 1:

To ,teach” your MyQ-PIN to your
keycard, you need to physically stand
in front of the printer and log in on it.

The image shows how our printers
look like. The highlighted area
indicates the card reader. (The card
reader is hidden underneath a plastic
sheet, just hold your card very close
to it)

KOHNE .
Lcisncs  MyQ Mobile (2025)



MyQ Printing Solution - PIN via keycard
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MyQ Mobile (2025)

ey N1

@ =2

Education edition

OPTIONAL STEP 2:

You can input your login credentials
directly or use the QR-Code for the login
process.

Once you are logged in, you have to
press the button in the middle. (,ID-
Karten-Registrierung)

Scan your keycard to link it to your MyQ-
PIN. You will then be able to log in on the
printers just by holding the keycard
infront of the card reader.

Additional note: You can change the
language in ,Konto bearbeiten®.

35



MyQ Printing Solution — Mobile App

If you ran into problems along the way,
please don't hesitate to contact us via
servicedesk@Kklu.org

We will gladly help you.

KKKKK

MyQ Mobile (2025)
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Printing with MyQ: Library

STEP1:

MyQ is installed on all computers in
the library, indicated by the MyQ icon
in your Windows toolbar.

Note: If the icon is missing, you won't
be able to print. Kindly inform the
staff in this case.

10:04 AM 5
12/4/2024 ‘I,

§s¢  \Vermutlich keine Sab...

KUHNE
Lostics — MyQ - Library (2025)



Printing with MyQ: Library

- STEP 2 (Browser):

This example shows the printing
dialogue when printing from a
browser. (Google Chrome)

—

Make sure to choose
,KLU_FollowMe_Client" as your
Destination. Adjust the settings of
the paper/document and confirm
by clicking ,Print".

KUHNE
Lostics — MyQ - Library (2025)



Printing with MyQ: Library

o ) STEP 2 (Adobe):
Printer: w7 Properties Advanced Help O . . .
Copies: ,17 = [ Printin grayscale (black and white) Thls example ShOWS the prlntlng
Ossveinktoner @ dialogue for a PDF. (Adobe Acrobat)
Pages to Print Comments & Forms

Document and Markups v
(O Current page
Summarize Comments

S ot Again, make sure to choose
p
Page Sising & Handing (0 ,KLU_FollowMe_Client" as your
Size Poste Multiple Bookie B printer. Adjust the settings of the
Pages persheet |2 A o[ ’ — paper/document and confirm by
Page order: Vertical v ® N Cl iCki ng ., Pri nt“.
[CPrint page border > . . =
[ Print on both sides of paper ot e .. =
Orientation: =
(®) Portrait = =
(O Landscape
‘ [] Auto-rotate pages within each sheet

\ Page 1 of 6 (1)

Page Setup... Cancel

KUHNE
Lcrncs  MyQ - Library (2025) *



Printing with MyQ: Library

STEP 3:

A small window should pop up in the
] MyQ Login bottom right corner of the screen. (It
can sometimes take up to 30 seconds,
please be patient)

Pending Jobs: 2

Enter PIN to login.

You will then be asked to enter your
MyQ-PIN in order to send the pending
printjob(s) to the right user.

ffel (

3 16:06
03.12.2024

CB® Neuigkeiten fir Sie A 1

0
locitics | MyQ = Library (2025)



Printing with MyQ: Library

STEP 4:

Walk up to the printer. Log in with
either your mobile device (QR-Code)
or by entering your MyQ-PIN directly.

You will then be able to print your
documents.

KUHNE
Lostics — MyQ - Library (2025) “



Printing with MyQ: Library

OPTIONAL STEP 1:

To ,teach” your MyQ-PIN to your
keycard, you need to physically stand
in front of the printer and log in on it.

The image shows how our printers
look like. The highlighted area
indicates the card reader. (The card
reader is hidden underneath a plastic
sheet, just hold your card very close
to it)

KUHNE .
Lostics — MyQ - Library (2025)



Printing with MyQ: Library

OPTIONAL STEP 2:

You can input your login credentials
directly or use the QR-Code for the login
process.

Once you are logged in, you have to
press the button in the middle. (,ID-
Karten-Registrierung”)

Scan your keycard to link it to your MyQ-
PIN. You will then be able to log in on the
printers just by holding the keycard
infront of the card reader.

Additional note: You can change the
language in ,Konto bearbeiten®. (Sprache)

KKKKK
Lostics — MyQ - Library (2025)




Printing with MyQ: Library

If you ran into problems along the way,
please don‘t hesitate to contact the KLU
library staff or submit a support ticket via
servicedesk@Kklu.org.

We will gladly help you.

KUHNE

LOGISTICS MyQ - Library (2025)
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