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STEP 1: On Mac, you first need to
download the ,Microsoft App*“.
Open the App Store and search
for ,microsoft app®.
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Windows App
== Previously Remote Desktop
nfaiiakaialios STEP 2: The app should show up
in the search results. Click on
Your Windows : ~Get” or the cloud icon as shown
in the cloud — in the screenshot to download

LY

the app.
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Microsoft Remote Desktop

Help us make your experience
better?

Sharing your usage and performance information with
Microsoft helps us to improve Remote Desktop Services.
You can stop sharing your information in Preferences at

any time.

Yes

Privacy statement
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STEP 3: The app might ask you to
share usage and performance
information. This is entirely
optional. We recommend you to
click ,Not now" and proceed with
the installation.

Note: This notification is from the
previous app ,,Microsoft Remote
Desktop® and it might have
carried over.
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Microsoft Remote Desktop

We need to request access to your

microphone and camera

Access to your microphone and camera is required to use
them in a remote session. You can change microphone
and camera permissions in the macOS Security and
Privacy settings at any time.
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STEP 4: You might be asked to
grant the app access to
microphone and camera. You'll
have to allow the app to access
your microphone and camerain
order to proceed. (You can
always revoke access afterwards)

Click ,,Continue”.

Note: This notification is from the

previous app ,Microsoft Remote
Desktop® and it might have
carried over.
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STEP 5: The app should show up
like shown in the screenshot.

* Windows App

KUHNE



Access to the KLU hosted instance - Mac (RDP)
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Devices

No Devices
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STEP 6: After installing and
starting the ,Microsoft App®, you

will have to add a PC to connect
to.

Click on the ,+" in the top right
corner and select ,Add PC*.
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STEP 7: Before we add a PC to your saved RDP connections, we'‘re going to
configure it.

Click on ,Folders” and tick the checkbox ,Redirect folders“. You can now click on
the ,+“ and add whichever folder you want to have access to during your RDP

session.

Add PC Add PC
PC name: PC name: | klu-studlabl
Credentials: Ask when required [ Credentials: Ask when required &
1
Genera | = Display Dev & Aud Fold G |  Display Dev & Aud Fold
Fnend[y nnnnn Choose the folders tha ot tantic sccess in s remate sesson.
Group: Saved PC & Redirect folders

Gateway: No gateway 2] —

Reconnect if the connection is dropped
Connect to an admin session
Swap mouse buttons

KUHNE
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v == 7 Desktop & Q

New folder

SELECT ANY FOLDER YOU WANT TO
ACCESS FROM THE REMOTE DESKTOP

Cancel

: Remote Desktop Protocol - Mac (2025)

STEP 8: Choose your preferred
folder to use during your RDP
session.

(For this example, we chose
,Desktop®)

Click ,,Open" to confirm your
decision.
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Addpe STEP 9: We're back to the Edit
| screen. Our chosen folder is

listed as a redirected folder. If

need be, you can always add

Credentials: Ask when required &

General Display = Devices & Audio = Folders

Choose the folders that you want to access in the remote session.

more folders by clicking ,+“ like
we did for the desktop folder.
Desktop [Users/macadmin/Deskt...

Note: Please leave the checkbox
,Read-only“ unticked, as this

. option will deny you full editing
rights for your folder.

Cancel

KUHNE
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- — — P STEP 10: Go back to the
Credentials; Ask when required ) 77General“ tab(1) TO add a PC We

simply need to know the PC
(o o oot Folars name. Enter ,klu-studlab“(2) and
click on the ,Add* button(3).

Friendly name:

Group: Saved PCs «a

Gateway: No gateway 8

Reconnect if the connection is dropped
Connect to an admin session

Swap mouse buttons

Cancel i

KUHNE
wocemics . KLU: Remote Desktop Protocol - Mac (2025)

12



Access to the KLU hosted instance - Mac (RDP)

L . 7| STEP1M: The added PC should
oy show up just like in the
E TR screenshot.

TO CONNECT

Double-click the newly added PC
to connect to it.

KUHNE
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’ ’ Important Note:

This only works if you‘re connected
to the KLU network.

. Make sure to be either connected
N e P to thel,,KLU WiFi network or
establish a VPN tunnel to the KLU
before attempting to use RDP.

KUHNE
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You are connecting to the RDP host "klu-studlab". The certificate couldn't
be verified back to a root certificate. Your connection may not be secure. Do
you want to continue?

? Show Certificate Cancel

STEP 12: The app will inform you that the certificate

couldn‘t be verified. We can trust it and click on ,Continue®.

KUHNE
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STEP 13: Remote Desktop should
open just like in the screenshot.

You can how work on this PC
remotely and use it's resources.

KUHNE
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Additional Note:
= , = To prevent future login conflicts, we
o ool [ highly suggest you to ,Sign out"

from your account when you want
to disconnect from the Remote

Desktop.
2 []
) Soogcreone If you ran into problems along the
- way, please don't hesitate to contact
B s us via servicedesk@klu.org

B eM spss statistics

We will gladly help you.

KUHNE
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RDP - Remote Desktop (Win)
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L

LU hosted instance - Win (RDP)
]|

STEP 1: To connect to KLU's remote instance, you
will need Microsoft's Remote Desktop. On most
Windows computers this should be pre-installed.

Check for Remote Desktop (Screenshot):

In the lower left of your Windows desktop(1), type
,remote” into your system search window(2). If
,Remote Desktop Connection“(3) shows up, your
computer has the app.

Note: If you don‘t have the app, please search for it in the
Microsoft App Store. (It is free to download)

Direct Link English: https://www.microsoft.com/en-us/store/p/remotedesktop/9wzdncrfi3ps
Direct Link German: https://www.microsoft.com/de-de/store/p/remotedesktop/9wzdncrfj3ps
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e — ‘—a
& Remote Desktop Connection = X STEP 2: Lau nCh Remote DeSktOp
Connection. There is an empty field called
Remote Desktop Computer

¢ Connection
We want to configure the app first.

Computer: | En ample: computer fabrikam.com

Username: None specified &, Remote Desktop Connection - 53 I

The computer name field is blank. Enter a full remote computer Remote De_sktop
name. »*, Connection

v Show Options l Connect ’ Help

General Display Local Resources Experience Advanced

“eﬁ‘e“"gm, e Note: You may not be able to use
. . - . Settings. quick-keys (Cntrl+C, Cntrl+V) but

Click on ,Show Options“ in the above dlalogue o e
and then open the tab ,Local Resources” (right e work.
screenshot) ancaitollsei

Local devices and resources

y Choose the devices and resources that you want to use in

#2¢] yourremote session.

Do the following: Check Clipboard, uncheck salisem W=
More

Printers. This setting will allow you to

Copy&Paste files between the local volume on
your computer and KLU‘s remote instance.

KUHNE
LOGISTICS KLU: Remote Desktop Protocol - Windows (2025)

UNIVERSITY

20



Access to the KLU hosted instance - Win (RDP)

4 :
& Remote Desktop Connection

| Remote Desktop
"¢ Connection

Local devices and resources

Choose the devices and resources on this computer that you want to
use in your remote session.

v Smart cards or Windows Hello for Business

8 WebAuthn (Windows Hello or security keys)

() Ports

[ JLocation

E'-T Drives

lWindows (C)
_JHomes (\\File-01) (Y3)
(JFiles (\\File-01) (Z))

() Drives that | plug in later v |

’ OK | Cancel

e A . ———— g
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STEP 3: When you click ,More*, you will see
the following dialogue. (Screenshot)

Tick the checkbox for your local volume. It is
probably your (C:) drive.

Click on ,,OK®. When you connect to the KLU
remote desktop, this setting will allow you to
see and access your local volume from
within KLU's remote desktop. It's another
way to move files between the local volume
on your computer and KLU's remote
instance.

21
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— —

e =SSN STEP 4: Return to the ,General” tab and use for

& Remote Desktop Connection = X

| Remote Desktop
) Connection

Display Local Resources Experience Advanced

Logon settings
p Enter the name of the remote computer. 5 o
L " — -~ ‘”t - ) Since the source is trustworthy, you can proceed by
Computer: 2 L . i“ .
‘ " — clicking ,Connect*. (Tick the checkbox to not be asked
User name: FIRSTNAME.LASTNME@STUD.KLU.ORGI again)

The computer name field is blank . Enter a full remote computer
name.

Connection settings

Save the cument connection settings to an RDP file or open a
i saved connection.

Save Save As... Open...

4 Hide Options Connect |

KUHNE
LOGISTICS KLU: Remote Desktop Protocol - Windows (2025)
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Computer ,klu-studlab® and for User name your KLU login
details ,FIRSTNAME.LASTNAME@STUD.KLU.ORG".

Important: For this to work, you must be connected with
the KLU network either on Campus or via VPN.

r
& Remote Desktop Connection

! _,. Do you trust this remote connection?

This remote connection could ham your local or remote computer. Make sure that you trust the remote
computer before you connect.

L Type: Femote Desktop Connection
- Y
pt) Remote computer: klustudlab

@Dun"t ask me again for connections to this computer

= Show Details Connect

.

22



Access to the KLU hosted instance - Win (RDP)

STEP 5: Use your password and click on ,,OK".

If you run into certificate errors, proceed by ticking the checkbox and clicking , Yes*.

—_—

== Windows Security

Enter your credentials

These credentials will be used to connect to klu-studlab.

FIRSTMAMELASTNAME®@STUD.KLU.ORG
|?'.:s: SWOIC

[ | Remember me

Maore choices

S

KUHNE
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B> Remote Desktop Connection *

% The identity of the remote computer cannot be verified. Do
you want to connect anyway?

The remote computer could not be authenticated due to problems with its
security certificate. it may be unsafe to proceed.
Certificate name

JJ Mame in the certificate from the remote computer:
stud4ab (3 theddu org

Certificate emors

The following emors were encountered while validating the remote
computer’s cetificate:

A The certfficate is not from a trusted certifying authority .

Do you want to connect despite these certificate emars?

Dont ask me again for connections to this computer

View cerificate... Yes

23
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STEP 6: The screenshot shows a successful connection with the remote instance , klu-studiab“.

KUHNE
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STEP 7: If you open the explorer,
you should be able to see your
local volume (from Step 3) while
using the remote instance.

» ThisPC » ConKLUS25 » Users »

MName

(In this example our local volume

(C:)is called ,C on KLU825%)
E| Documents
4 Downloads

J’! Music

&= Pictures

m Videos

‘i Local Disk (C:)

v oF Network

[ tsclient

KUHNE
LOGISTICS KLU: Remote Desktop Protocol - Windows (2025) 25
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Windows

PowerShell [SE

q Google Chrome

B e

B ev s Amos

B em spss statistics

M

1 .. MathTune 7
o
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STEP 8: To prevent future login errors,
we strongly advice you to close the

remote desktop session by clicking on
Start(1), your user(2) and ,Sign out“(3).

Note: If you click the ,Off/Shutdown®
button and choose ,Disconnect®, your
session will still be active which may
end up conflicting with your next login
attempt.
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