
City Registration
Making an appointment



 Start here



Choose this one („residential matters)



„Privacy Policy“

„The earliest possible dates for the respective 
location are displayed in the “Your preferred 
date” step. By selecting a location (blue link) you 
will be offered further dates. If you cannot find 
your desired location in the overview, no 
appointment is currently available there. Further 
appointments are released daily at 7.00 and 
10.00 a.m. for the day. Please cancel 
appointments that you cannot keep as early as 
possible.”

„I have read the note.“

„I agree to the storage and 
processing of my data.“

„Continue“



„Continue“

„First name“

„Last name“



„Change of place of residence“

„Registration of the sole or main residence”



„Your preferred date“

Appointments from Preferred time frame Possible day of the week

„Look for appointment“

Here you will see 
the earliest 
available 
appointments. 
Remember that 
new appointments 
are released every 
day at 7 am and 10 
am if you are 
looking short-
notice.

On the map you see 
the location of the 
different Hamburg 
Service Centers.

The map below 
shows the more 
central ones.



„Appointment selection“

Here you can see which dates 
have appointments available and 
choose the one you want. 

These appointments can be 
cancelled again in advance, if for 
example you later find one that 
suits you better.

 
So we recommend to make one 
within 14 days to keep the 
deadline and then look in the 
morning if you need one at short 
notice. 



This is a confirmation 
of the appointment 
you chose. Below are 
listed the documents 
you need to bring. 

For a more 
comprehensive list  
in English check here:
Registration in HH

https://welcome.hamburg.com/living-in-hamburg/registration-18416
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