
How to get an appointment for the residence permit application/ visa extension 

Unfortunately, you can only do this after you have arrived because you have to put in your arrival 

date and it cannot be in the future. 

https://serviceportal.hamburg.de/HamburgGateway/Service/Entry/AFM_Aufgen 

Click “Hier starten” (Start here) 

Data protection: move the slider to agree. The click red button “Weiter” 

 

 

For whom do you need a residence permit? 

1) For myself 

2) For my child
What is your current situation? 

1) I have a residence permit and need an

extension

2) I have a residence permit and need to

transfer it to a new passport

3) I’m newly arrived in Germany. I don’t

have a residence permit yet

https://serviceportal.hamburg.de/HamburgGateway/Service/Entry/AFM_Aufgen


 

Question 1 should be clear. Questions 2: most of you, should choose 3) newly arrived. The click red 

button “Weiter”. 

 

Choose whatever applies and click the red button “Weiter”. 

 

 

Necessary documents (enrollment confirmation, Proof of finances, German certificate (not necessary 

because you will study in English, health insurance). Upload next if already available. If you don’t 

have the documents, then you don’t have to upload anything. Students generally need these 

documents. Click “Weiter”. 

Tell us about your status 

1) I have a visa 

2) I don’t have a visa 

3) My nationality is: EU member state, Iceland, 

Liechtenstein, Norway, Switzerland 

4) I’m a family member (parent, spouse, child) of 

3) 

For which states is your visa valid? 

1) Germany 

2) Schengen countries 

Why do you need a residence permit? 

1) Work or apprenticeship 

2) Univ studies, language course, school 

3) Family Unification 

4) Other 

https://www.hamburg.com/contentblob/11701586/056d3b35394e45582753844c2f4ca112/data/checklist-study.pdf
https://www.hamburg.com/contentblob/11701586/056d3b35394e45582753844c2f4ca112/data/checklist-study.pdf


 

 

 

Personal data 

First name 

Last name 

Maiden name/ name at birth if different from 

now 

Date of Birth: Format DD.MM.YYYY 

Country of Citizenship 

Phone number – only put if German number 

Email address 

Click “weiter” 



 

 

 

Address in Hamburg: Name of street

 

House number 

House number letter – some numbers have letter, example Street A #170B 

ZIP/ postal coe 

City 

Click “Weiter” 

Passport number 

Day passport was issued 

Day until which passport is valid 

Arrival date in Germany 

Click weiter 

Click weiter 

Click if you have ever been registered in Germany before 



 

 

If you are married or separated, you’ll have to put in your spouse’s information. If you are single, 

widowed or divorced, the next question is about kids. 

 

If yes, you can add your children on the next page. 

 

Marital status 

1) Single 

2) Married 

3) Separated 

4) Widowed or 

divorced 

Do you have children under 

the age of 18? 

1) Yes 

2) No 

How to you finance yourself? 

1) Salary or other income 

from work 

2) Savings/investments 

3) Spousal support 

4) Formal obligation 

5) Welfare/ unemployment 

6) Pension 

7) Family  

8) Scholarship/ Bafög 

9) Other (enter on line 

below 



Uploads 

 

 

 

1) Upload your documents 

2) No need to upload if office 

already has it from before 

and nothing has changed 

3) If you can only bring it to 

the appointment, click the 

relevant option 

4) If the document does not 

exist, click the relevant 

option 

University enrollment confirmation 

(you will receive this document on the 

first day of orientation) 

1) I will upload it 

2) The office already has it 

3) I will bring it to the appointment 

4) Document doesn’t exist 

Finances (Scholarship, blocked account etc., bank 

statements) 

Enter monthly income before taxes. 

1) I will upload it. 

2) The office already has it 

3) I will bring it to the appointment 

4) Document doesn’t exist 

German language certificate (if you have one, 

upload it, if you don’t, choose 4). You don’t need 

it because the master program is taught in 

English. 

1) I will upload it. 

2) The office already has it 

3) I will bring it to the appointment 

4) Document doesn’t exist 

 



 

 

 

Health insurance 

Upload your insurance confirmation.  

1) I will upload it. 

2) The office already has it 

3) I will bring it to the appointment 

4) Document doesn’t exist 

 

This shows you the different Foreigner Offices 

that you can go according to your address. 

Ideally, you get an appointment at the Welcome 

Center because the employees there speak 

better English than in other offices. If they do not 

have an appointment for you, you’ll have to go to 

the office in your district. 

If you habe any additional information, you can 

write it in the box. I recommend putting the 

expiration date of your visa. 



The PDF summarizes all the information you put 

it. 

Once you hit the red “Absenden” button at the 

bottom, the information will be sent to the 

Foreigner Office that you chose. You will receive 

a receipt confirmation to your email. 

You will receive an appointment within five 

weeks. 






